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The CT Behavioral Health Partnership (CT BHP)

The CT Behavioral Health Partnership (CT BHP) is a partnership among:

• Department of Social Services (DSS), 
• Department of Children and Families (DCF), 
• Department of Mental Health and Addiction Services (DMHAS). 

Carelon BH CT serves as the Partnership’s Administrative Service Organization (ASO). 

• In addition, we work closely with the Department of Developmental Services (DDS).

JK
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Carelon BH CT: At A Glance

Covered Services: 
Management of full continuum 
of services covered under 
Medicaid as well as grant-
funded community services via 
DCF, including management 
of: 
 For Youth: DCF residential 

care, intensive home-based 
services, PRTF, child state 
inpatient care, autism 
services, Solnit QM

 For Adults: Outpatient, 
Inpatient, IOP/PHP, Detox 
(Withdrawal Management)

Contract: 
Administrative Services Only

Unique Features: 
 Innovative analytic capacity 

with deep quality and reporting 
resources

 Innovative clinical programs
 No claims payment
 Foreign Network that we “co-

manage”

Geography: 
Statewide

975,000+ Covered Lives

Contracts: Direct to State; Served approx 9,450 in FY 2022

 ACCESS Mental Health: Psychiatric consultative support 
for providers of youth to age 22 and perinatal moms.

 CT Network of Care Transformation (CONNECT) grant to 
bridge gaps in service/support integrated system of care.

 Intensive Care Coordination helps families/youth through 
age 18 with complex BH challenges at risk of congregate 
care to remain in their homes and communities.

 Integrated Family Care & Support connects high need 
families (unsubstantiated after DCF Care Line referral) to 
needed services via modified Wraparound approach.

 Voluntary Care Management connects children and youth 
to high needs BH services that they have had difficulty 
accessing.

Program Offerings:

Serves all children & families in CT
regardless of insurance

CT Child and Family Division
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History of the ASD Team at Carelon BH CT

• Effective January 1, 2015, the 
Department of Social Services 
expanded its coverage of Autism 
Spectrum Disorder (ASD) evaluation 
and treatment services for HUSKY 
Health members (HUSKY A, C, or D) 
under the age of 21 for whom ASD 
services are medically necessary.

• Effective July 1, 2016, Carelon BH CT 
assumed the responsibility of qualifying 
Autism Spectrum Disorder (ASD) 
providers who wish to enroll in the 
Medicaid Program to provide services 
under the State Plan. 

JD
JK
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ASD Care Coordinators & Peer Specialists

Care Coordinator Regional 
Assignments:

Team Lead: Jessica Sachse (Hospital for 
Special Care – Autism Inpatient Unit)
Region 1: Team
Region 2: Sarah Gaj
Region 3: Sandi Ciarciello
Region 4: Sarah Gonzalez 
Region 5: Kelly Beik 
Region 6: Aimee Gelinas
Triage Care Coordinator: Jill Benn
Referral Care Coordinator: Sarah 
Gonzalez 

JS
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Carelon BH CT ASD Care Coordinators & Peer 
Specialists
• Available to HUSKY Health eligible individuals regardless of HUSKY 

benefit package or age.

• May be utilized to guide families through the process of accessing 
Medicaid funded ASD services and/or other community-based services. 

• Care Coordinators and Peer Specialists are regionally assigned and 
have experience navigating the system. 

• Are trained in Wraparound Care Coordination for those families who 
require a higher level of support.

JS



12

Making a Referral for Care Coordination 
Call CT Behavioral Health Partnership:

1-877-552-8247 Fax: 1-855-901-2493
Email: 

CTBHPASD@carelon.com 
• Include a Release of Information and Autism Diagnostic Evaluation Report

English or Spanish 
• Name of person to contact as well as their phone number or email

Member Related Materials: 
Autism Spectrum Disorder (ASD)

List of ASD Medicaid Enrolled Providers:
ASD Provider Map | Tableau Public

JS

mailto:CTBHPASD@carelon.com
https://s18637.pcdn.co/wp-content/uploads/sites/76/PRIV-32C-Member-Authorization-for-Use-and-Disclosure-Form-English-carelon-1.pdf
https://s18637.pcdn.co/wp-content/uploads/sites/76/updated-spanish-roi.pdf
https://www.ctbhp.com/ctbhp/en/home/services/asd
https://public.tableau.com/app/profile/beaconct/viz/ASDProviderMap/ASDProviderMapStory?publish=yes


Map of ASD Medicaid Enrolled 
Providers:

ASD Provider Map | Tableau Public

https://public.tableau.com/app/profile/beaconct/viz/ASDProviderMap/ASDProviderMapStory?publish=yes


List of ASD Medicaid Enrolled 
Providers:

ASD Provider Map | Tableau Public

https://public.tableau.com/app/profile/beaconct/viz/ASDProviderMap/ASDProviderMapStory?publish=yes
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Navigating Connection to Care: Step-By-Step

Required to access 
insurance based or 
state-funded 
services

Direct 
Intervention

Behavior Assessment 
Determines the reasons 
or functions of the 
behavior and the 
factors that maintain it.

• ASK QUESTIONS
• Direct observations in multiple 

locations

• Provider should review consents to 
assess and treat, HIPAA requirements 
and releases of information and 
request guardian signature 

• Final Plan should be reviewed and 
signed off indicating you, the guardian 
understand and agree

• The information in this plan is 
used to inform the number of 
clinical hours recommended 
for treatment and supports the 
medical necessity for the 
intervention

• Final Plan should be reviewed 
and signed off indicating you, 
the guardian, understand and 
agree

What to 
know

Step

Diagnostic Evaluation 
• Medical Evaluation
• Standardized Testing tools
• Autism Diagnostic Testing
• Adaptive Functioning 

Evaluation 
• Completed by licensed 

clinician

Treatment Plan
• Identifies and defines 

behaviors
• Outlines measurable, 

observable goals for 
behaviors to 
decrease and skills to 
increase

ALWAYS
Ask for a 

copy of the 
report

EG/JS
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Navigating Connection to Care: Direct Treatment 
• Can be delivered 1:1 or in a group setting
• In-home
• In-community
• Follows the treatment plan developed by BCBA 

which outlines measurable and observable goals
• Data-driven

Direct 
Intervention

• To transfer skills to family/caregivers
• To decrease interfering behaviors
• To increase skill acquisition 

Goals

“The amount of supervision for each case must be 
responsive to individual client needs… [The] ratio of 
case supervision hours to direct treatment hours reflects 
the complexity of the client’s ASD symptoms and the 
responsive, individualized, data-based decision-making 
which characterizes [behavioral] treatment.” 

Clarifications_ASD_Practice_Guidelines_2nd

Clinical 
Oversight

EG/JS

https://assets.bacb.com/wp-content/uploads/2020/05/Clarifications_ASD_Practice_Guidelines_2nd_ed.pdf
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The ASD Clinical Team 
Provider Support 
• Director of Autism Services – Jennifer Krom
• Provider Network Developer – Erica Gittleman

Utilization Management  - Youth Mental Health Team
• Supervisor – Erica Carr
• Clinical Care Managers – Kim Marko, Gillian Stein, Mandy 

Weber 
• Support from the rest of the Youth Mental Health Team

JK
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State Plan Autism Spectrum 
Disorder Services (ASD) Authorized 
by Carelon Behavioral Health

• Available to Medicaid-eligible 
individuals under the age of 21 with 
HUSKY A, C or D

• May not duplicate services through the 
school

JK
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Peer Specialist and 
Care Coordinator 
Services

ASD Services Covered Under State Plan Services
Behavioral treatment services include: 

Diagnostic 
Evaluation 

Behavior 
Assessment 

Program Book 
Development 

Direct 
intervention – 

Individual 

Observation and 
Direction

Group 
Intervention

Treatment Plan 
Development 

JK
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Resources

• Autism Services and Resources, CT (ASRC) Resources – ASRC @ Clifford Beers

• Autism Speaks
• FAVOR

https://ct-asrc.org/resources/
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How to Access Services or Supports in CT

CT Behavioral Health Partnership:
1-877-552-8247 Fax: 1-855-901-2493  CTBHP@carelon.com

www.ctbhp.com
Autism services link on CTBHP website https://www.ctbhp.com/autism-spectrum-disorder-asd/
CT Behavioral Health Partnership: http://www.ctbhp.com 
Department of Social Services: http://www.ct.gov/dss
Department of Children & Families: http://www.ct.gov/dcf
Department of Mental Health & Addiction Services: http://www.ct.gov/dmhas
Department of Developmental Services: http://www.ct.gov/dds

         

http://www.ctbhp.com/
https://www.ctbhp.com/autism-spectrum-disorder-asd/
http://www.ctbhp.com/
http://www.ct.gov/dss
http://www.ct.gov/dcf
http://www.ct.gov/dmhas
http://www.ct.gov/dds
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Questions? 
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