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Objectives
u Learn about MCIS and the types of 

services that can be provided
u Learn how to refer a youth
u Learn who is appropriate for MCIS



What is Mobile Crisis?

Mobile Crisis is a state-wide, community based and family supportive 
clinical intervention service for children & adolescents experiencing a 
behavioral or mental health crisis.

Hours of Operation:
Sunday-Saturday 24/7

365 days a year

Since January 1st, 2023, we have moved to 24/7 community response!



MCIS Catchment 
Areas

There is an agency to service 
every town in Connecticut. 211 
will automatically connect you 
to the agency that covers your 
town. The following agencies 
provide MCIS services:
• Child & Family Guidance 

Center
• Child Guidance Center of 

Southern CT
• Clifford Beers

• Community Health 
Resources (CHR)

• Middlesex Hospital
• United Community & Family 

Services (UCFS)
• Wellmore Behavioral Health

• Wheeler Health



Who Provides 
MCIS 

Services?
The Mobile Crisis staff consists of licensed or 

license eligible Clinical Psychologists, Clinical 
Social Workers, Marriage and Family Therapists, 
Professional Counselors, and Alcohol and Drug 
Counselors as well as bachelor’s level providers 

who work closely with our clinicians.

Mobile Crisis services are provided by trained, 
mental health professionals.



Mobile Crisis Intervention Services

Who can access MCIS 
services?

• Children and Youth ages 3 
to 17 (can serve up to age 
18 if still in high school).

• Anyone who encounters a 
youth in crisis i.e.  School 
Social Worker, Teacher, 
Parent, the youth 
themselves, etc.

• Services are voluntary and 
even if needed, can be 
declined by a 
parent/guardian

• We can see children based 
on implied consent

How do you access 
MCIS Services?

• Call 211 opt 1 and 
then 1. 

• Caller will then be 
connected to a call 
specialist.

• Warm transfer to the 
MCIS provider where 
demographics and 
response type are 
discussed.

Where do you go to 
receive MCIS services?

• MCIS staff will respond 
to wherever the 
identified child in crisis 
is at the time of the 
call or where it may be 
requested.



Who is 
appropriate 

for 211 
services?

u Any child that you believe to be in crisis.  
This includes but is not limited to, self harm, 
suicidal/homicidal ideations, 
disruptive/unsafe behaviors at 
school/home, anxiety and depressive 
symptoms.



What can 
MCIS offer 
to clients 
and their 
families?

Support and Validation

Crisis Intervention Services

Risk Assessment

Safety Planning

Stabilization and Follow-Up 

Collaboration with providers

Psycho-education 

Referral to treatment providers 



Stabilization 
& Follow-up 
Services

Following the initial crisis assessment, MCIS 
can stay open with a family for up to 6 
weeks.  

In these 6 weeks, families are provided with 
face-to-face follow up sessions either in 
school, at a community location, or at their 
homes, as well as frequent phone contact 
and advocacy efforts on behalf of the 
child.

During this time, MCIS clinicians will work to 
make clinically appropriate referrals and 
recommendations to connect the family to 
the services they need.



Community 
Tragedies

u Mobile Crisis teams are also available to 
respond to larger scale community crises.  
In cases such as this, the management 
team may call a particular location to 
offer a response, or it can be requested 
through 211.

u We can offer group and individualized 
support to children impacted by a 
traumatic event, and if assessed to be at 
high risk, we can facilitate further contact 
and services with the family.



Lastly…

WE WILL NEVER TURN A CRISIS AWAY! WE ARE NOT 
DEFINING THE CRISIS, YOU ARE.  



www.wheelerclinic.org
















































